Robert M. Hunter PLLC
 65-1116 Hoku’ula Road.  •  P.O. Box 2709  •  Kamuela, Hawaii  96743

Phone (808) 885-4194  •  Fax (808) 885-4114

 E-Mail: bob@webpatent.com.  •  WWW: www.webpatent.com

August 1, 2003
Mr. (name and address of inventor)
Subject:
Engagement Letter

“(title of invention)”

Dear (inventor):

We are pleased that you have decided to retain our firm to provide intellectual property consulting services.  Although we cannot guarantee the success of any given venture, we will make every effort to serve you effectively.

Personnel
As a registered patent agent, I will have the primary responsibility for seeing that your intellectual property consulting needs are met.  Other professionals, including novelty searchers, drafters, marketing consultants and support personnel may be utilized to provide cost effective expertise appropriate to your needs.

Fees
Generally, we charge fees for our services on an hourly rate basis.  Each of us have an hourly billing rate which, when applied to the time spent on a given matter, is used to determine the fee portion of our charges.  These rates are adjusted from time to time, usually once a year, and may change during the course of a given engagement.  In setting our hourly billing rates, we take into consideration the difficulty, novelty and complexity of the tasks we have been asked to perform, the level of special expertise required, the scope of the matter, the results obtained, lead time and other relevant factors.  In addition, some types of standard services are billed as fixed fees.

Upon request, we will gladly provide you with an estimate of our fees for a given matter.  An estimate is just what the word implies and should not be construed as a guarantee of maximum cost. 
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Expenses
In addition to the fees for our services, we may advance costs on your behalf, such as search fees, drafting fees, consulting fees, United States Patent and Trademark Office fees, etc.  In addition, the firm will incur expenses related to providing services such as long distance telephone calls to others, facsimile transmissions, courier and mail services, photocopying, etc. These are billed separately at 110 percent of our costs, rather than as a part of our fees, so that only the clients who incur these costs will be charged for them.

Billing and Payment
The bills for our fees and expenses will normally be sent to you on a monthly basis.  If you have any special requests regarding the format of our bills, please let us know.  We will try to accommodate you. Before proceeding with your work, we require a deposit of a retainer equal to half of our estimated cost of the work. Your deposit will be applied to fees and disbursements until such time as it is exhausted. Otherwise, bills are due and payable upon receipt.  We may require you to deposit additional funds based on the anticipated cost of future fees and expenses. Failure to advance such funds on a timely basis shall absolve us of any responsibility for advancing any costs on your behalf.  Any deposit which is not utilized is fully refundable to you upon request.

Prompt payment is necessary for maintaining a satisfactory account.  If bills are not paid when due, we reserve the right to discontinue all services, to charge interest on unpaid amounts at a rate of 1.5 percent per month, to exercise a lien against any property involved in the engagement and to withdraw from representing you as a client.  However, we will not withdraw our representation without providing a notice of our intention, either verbally or by mailing a certified letter to your last known address.

We will make every effort to deliver value in our services.  Please feel free to discuss any questions you may have regarding our work and our bills.  By signing this Engagement Letter, you (and we) agree that any disputes between us over the amount of any of our fees (and we hope there are none) will be settled by binding arbitration under the rules of the American Arbitration Association for the locale of our office that services you.  We agree to be bound by any decision the arbitration panel may make, and we will make whatever billing adjustments they may deem appropriate.  In the event you do not wish to resolve billing disputes in this manner, please cross out this paragraph and initial and date the right margin before signing and returning this letter to us.
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At intervals we will ask our non-Hawaii clients to sign a State of Hawaii form and return it to us in an enclosed envelope so we do not have to pay General Excise Tax on professional services that we “export” to these clients.  Clients who do not sign the form will be billed for the tax.

Confidentiality

I agree to preserve your confidences and secrets as my client in accordance with U.S. Patent and Trademark Office rules as set out in the Code of Federal Regulations sections 37 CFR 10.56, 37 CFR 10.57 and 37 CFR 1.56.  
This letter is being given to you in duplicate.  Please sign, date and return to us the duplicate letter.  The original letter is for your files.

Questions
We encourage you to discuss any questions you may have concerning intellectual property or our fees as soon as they arise.

We appreciate your business and look forward to serving you.

Sincerely,

ROBERT M. HUNTER PLLC

Robert M. (Bob) Hunter, Ph.D.

Licensed Professional Engineer

Registered Patent Agent

Enc.

AGREEMENT AND ACCEPTANCE

We agree to the above terms and conditions.

By: (inventor)
